
 

Simple Guide to SOS Alerts 

1. The SOS is activated by pressing the left hand soft key button or by going in to the Phantom 

Eye folder and selecting SOS. Five warning beeps or vibrations will be sounded until  the 

message is sent, allowing time for accidental activations to be stopped 

2. Once activated your phone will call a designated number and immediately attempt to get a 

GPS position. The longitude and latitude coordinates will be sent to the designated number 

as well. 

3. From there the phone will get new GPS position every minute and send the address in SMS 

form and/or email form to any alert recipients set via the Gofinder website.  

4. If there is a network coverage problem or connection problem, your phone will send the last 

known position each time 

5. The person in charge of the Gofinder account can then view your location on the map by 

logging in via the Gofinder website and acknowledge the alarm by clicking the coloured 

circle next to your device and then clicking “acknowledge/reset alarm”. From that console 

the person in charge can send an SMS to your phone 

6. If the SOS is acknowledged on the computer, this has no effect on your mobile phone. To 

stop the SOS sending from your phone, you go into the Phantom Eye Folder  Myspot 

Options  Stop SOS 

 


